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B REHAEIAARNBHREAEHEE > £H PaASBEF oy FaEMILEk
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PLAE A R R B By B ik
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RSt RO SRR AG L TIETIEGITE » Flhe G AR LA F) -
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48R % # % & 1 (Customer Lifetime Value; CLV)
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1A WEEZ TR
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NXHEF B 1h o £ ETHHETEL ST > AL FTHHEREXBE NG H
Bzt BEADER XA HBRER B A > MBERRREEZRZ LT R
EFHRBBRER - AAFKF LGB BITEE @ MALE » Mk b A At g
HAAE & %R BB R 1R -

EAGEL T > ST NRERAMLH I ¥ LIIFI A > TR T R
FBEEHBERATARNHELOGHRAFR - 2 FEET AT ELER 48 H
BN FIEFTURER THERABH RO TS EE > BT LR REFAEL 183
LREBERITBEHBEALERAE -

ATHEEOMBR T ARBAABRLGHEMARL 0 B OERTAMZE M %
WAL TEBHE BB AELNBE (EEF > 2003) - £ 60 FXK 1% 4L g 4488
MAELHWEFMEL  LRZAZEHOLGHEARY - £EROERL
ATEKEB—ERABXGRGHG BB BERE LY R AL b
—IERTEAEHR - BEBEREANF LR RGO -

A AR PR 0 KBTS A BB T B 0 B ST B (A B 25) 2 P
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— AR gL ARy e =M@ERNEATE (Mitchdl, 1969) > & 247

B (H2) ~ATHE X R MG ABRAITEH A R 2R RE  LHRATHEGELE -

® & Zh(nodes)

BETT AR —EER oA BB FIWF > WREA—EESEM
BRRLEF -

® [ 14 (relationship)

P A5 1535 B0 BE 9L 80 BE ] AT A AR 69 R SR DL EAF R4 F & B T UK 4
M T RERSESZAMTEAERAEN  BUEIEHE

® 3 (tie)

B 25 2 R o B 45 R 35 48 8 o842 0 th3E B 4 SR B4 09 ) 4% - Granovetter (1973)
BHEREZEEER -RENE - REREUARLERMLN £ R 5 %5k & (strong
ties) 1 35 1% 45 (weak ties) & M A& R B R, -

o AR GEE SRR TY  HEX —FHAEL T CREENLER
BESHsH o PORBEEREALAAL TG AMGHRELEARBRENME
BATELBARE AT oHYRET XA =4

® iz ¥+ .4 (degree centrality)
REFSHAUABAG G B EFAEER > AR T OROEL T 2
ERARRNE G M ESa e  RRHEY P CHEEAET S A
R H @ EE T DR E RN B R P BRI R B
WL NI FAA B RN ARE G L e ERFA

#o (Scott, 2000; 2007) » &3t AR » BE P oA RREAHOH LR %
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® i P .ut(closeness centrality)

FH P oW EfoREREHREAAMN 0 AL A L tb 8 22 ey
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M (Scott, 2000; 2007) - & ¥ — & Bhfu 2w A iR 45 04 B BEREBEAN N BF > RO IEA
B BEA B ARBE I P w0 TPBPEEREAfo AN RN BT P oA K o
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® F 1)+ . (betweenness centrality)

FPAPCSHARBENBESANE GBI ATNARELE S FAP MR
HERBAGIENRARCHLE - wREBIYHLNRLEHEFN RAREY
B FOoR AW E P AR B8R 0 BRI R G R IBE B 0 AT
LBF AP OHER - AT WwREBHHHBLREMR) > A TEELTE
BB B BB AR o R E B AR R B AR A G AR 0 R P A PSR -
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® EIREGEL ey 4F BRI
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® iR SN
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